


Utah Code 63A-3-403
(11) The department shall, in consultation with the board and as funding 
allows, modify the information website described in Subsection (10) to:
(a) by January 1, 2015, serve as a point of access for Government 
Records Access and Management requests for executive agencies;
(b) by January 1, 2016, serve as a point of access for Government 
Records Access and Management requests for:
(i) school districts;
(ii) charter schools;
(iii) public transit districts created under Title 17B, Chapter 2a, Part 8, 
Public Transit District Act;
(iv) counties; and
(v) municipalities;



(c) by January 1, 2017, serve as a point of access for Government 
Records Access and Management requests for:

(i) local districts under Title 17B, Limited Purpose Local Government 
Entities - Local Districts; and

(ii) special service districts under Title 17D, Chapter 1, Special Service 
District Act;

(d) except as provided in Subsection (12)(a), provide link capabilities to 
other existing repositories of public information, including maps, photograph 
collections, legislatively required reports, election data, statute, rules, 
regulations, and local ordinances that exist on other agency and political 
subdivision websites;
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Portal Statistics
Total Requests Per Year
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Can my entity opt out?
63A-1-203(11)(b)(iv) the Open Records Portal will 
“serve as a point of access for Government 
Records Access and Management requests.” 
Specifically, being “a point of access” relates to 
63G-2-204(4) where the law states “After 
receiving a request for a record, a governmental 
entity shall…” respond to a request and explains 
how to respond.



Do I have to use it?
Yes! But not entirely. 

If you receive a request via the portal, you must 
access it from the portal.

You are not required to use the portal to respond. 
You can respond outside the portal if you prefer.

How do I know if I have a request?
You’ll receive an email notification



When does the time limit start for answering the 
request?

When the request is opened, the clock starts
OR

If the request is unopened for 10 business days, it 
is considered a denial





Do you have more questions?

Please contact me at:
dylanmace@utah.gov
or 801-531-3853

GRAMA Ombudsman, Rosemary Cundiff
801-531-3858
rcundiff@utah.gov

mailto:dylanmace@utah.gov
mailto:rcundiff@utah.gov


Thanks!
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